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Hey you - let me ask 
you – how might we 

develop the teaching 
of employability skills?

Employability Goals of 
Higher Education:
Aligning Authentic 
Learning Goals of

Courses and Self-Deter-
mination of Students

The continuous change 
in the job market and the 
multi-tier learning goals 
in educational contexts 
needs alignment

The why
Andrews and Higson (2008) suggest 
that higher educational instituti-
ons must improve the employabili-
ty, work readiness, and mobility of 
their graduates by including emplo-
yability activities for their graduate 
students by focusing on interperso-
nal competencies (i.e. “soft skills”) 
as well as “hard skills”.

The questioins were:
1. How might we understand employa-

bility skills expectations by students, 
teachers, and prospective employers 
in the sports and design field?

2. How might we design activities and 
tools to facilitate the alignment of 
authentic learning goals of courses 
and self-determination of students.

Design activities
We began with the empathizing 
process by conducting interviews 
with prior year’s teachers, students, 
and external partners of the cour-
se’s projects.
1. Students made persona using the 

web-app Xtensio to state the 
authentic learning experience and 
reflect on personal development 
factors.

2. Four student personas were iden-
tified with overlapping goals: an 
employee-entreprenure, work-li-
fe balance employee, ambitious 
employee, and undecided seeker.

3. Students were facilitated by emplo-
yer narratives, finding three jobs of 
interest, creating a LinkedIn profi-
le, & Jungian Type Index profile.

4. A questionnaire for student devel-
opment talks with teachers is de-
veloped, and one former student 
and a course teacher facilitated 
the talk using the questionnaire.

5. A personal development portfo-
lio for daily or weekly reflection we 
developed and applied.

6. A skill matrix was developed by the 
teachers for students as a tool to 
articulate knowledge, skills and 
competencies in employment-re-
lated communication.

Relevance to Nordic 
educational research
• The developed tools and design of 

activities are expected to be suitable 
in the educational culture of Nordic 
educational institutions and Nordic 
educational research on students’ 
personal development, entrepre-
neurship and design education, and 
facilitating the value-realization.

Empathize

Define

Ideate

Prototype

Test

Design alternative creative solutions based on insights:
1. Student Development Talk Questionnaire 
2. Skill matrix for the course
3. Learning reflection portfolio
4. In-course activities for "employability" agenda-setting

Build representation of ideas & try out the ideas
In-course activities facilitated are:
1. Self-reported Persona profile/student on Xtensio &
    validated persona with current students 
2. Jungian Type Index - free test and workshop
3. Exit ticket feedback tool after every class
4. Introduced weekly/class-wise learning portfolio
5. Discussed employer narratives and agenda-setting the
    art of articulating authentic learning experience
6. Knowledge/Skill matrix based on the course
7. Conducted student development talk
8. Adopted Personal development plan questionnaire

Test Ideas and Prototypes:
1. Students and teachers'
    feedback resulted continuation
    of 1. employer narratives
2. student development talk
3. knowledge/skill matrix

Learn about the 
actors and context:
1. Interviews
2. Empathy map canvas
3. Proto-Personas

Construct point-of-views 
from users & needs:
1. Personas of Students
2. Employer Narratives
3. Teachers' needs and goals

Design Thinking
For the developmental work we 
used the design thinking approch  
in a 15-ECTS Sports and Design cou-
rse of the Sports and Health pro-
gram at the University of Southern 
Denmark.

Student Development 
Conversation

Access to the spearhead project 
report on employability.

Proto persona & Persona

SUS Interview Guide 
The Student Development Conversation (SUS) is conducted to support you towards being even more 
aware of your personal motivation and your competences. Furthermore, it is our hope that you will 
become even more aware of which contexts that match your personal motivation and your 
competences. Thus, this conversation is intended to support you on your journey towards your personal 
goals. Below, you can see the questions that our conversation will be based on. 
Please allocate 90 minutes to �ll-in the questions in the table below, which you can either send the SUS 
facilitators before the meeting or bring during the meeting.  
You can �nd the exact time-slot for your conversation on e-learn. 

Theme Interview question Follow up questions 
Preamble 
Purpose: To get 
insights in your 
background 
information. 

Would you please tell us a 
little about your 
background? 

- What is your educational background?
- Do you have any Work experience? If

yes, which?
- Are you 1st year or 2nd year Masters

student?
- What are your free time activities?

What do you like doing?
Warm up 
Purpose: To get 
insights in your overall 
thoughts and feelings 
about the course. 

Would you brie�y 
describe your overall 
experience of the course 
‘Sports and Design’? 

- What are your thoughts about the
course?

- What are your feelings about the
course?

Passion 
Purpose: To get 
insights in your basic 
passion. 

What is your basic 
passion? 

- Any speci�c target group?
- Any speci�c activities?
- Any speci�c organizational setup?
- Any speci�c technology/technique?

Motivation 
Purpose: To get 
insights in your 
motivation for the 
course. 

What was your main 
motivation for choosing 
this course? 

- What gives you energy in this course?
- How is the course aligned with your

overall study program?

Desired outcomes 
Purpose: To get 
insights in your 
desired outcomes of 
the course. 

What are your desired 
outcomes from this 
course?  

- Which knowledge have you achieved
from the course?

- Which skills have you achieved from
the course?

- Which competences have you achieved
from the course?

Future job 
Purpose: To get 
insights in your future 
job-expectations. 

What are your 
expectations to your 
future job(s)? 

- Which job(s) would you like to have?
- Which job factors are important for

you? (Attachment 1)
- Why should an employer choose to hire

you?
Sum up 
Purpose: To sum up 
your take-aways from 
this conversation. 

What are your take-
aways? 

- Did you learn something new about
yourself – and what?

- What will you do from here and when?
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