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Learning &
Talent in Sport

Hey you - let me tell 
you about what

employers are looking 
after hiring newly 
graduated sports
science students

Employer expectations 
help students to

understand what skills 
they need

A research case focusing 
on students employabi-
lity learning

The why
Higher Education (HE) is expected 
to train prospective graduates for 
employment, and it is recommen-
ded that HE develops links between 
graduates and employers’ expec-
tations. Research on the employ-
ment of sport’s degree gradua-
tes has identified various careers 
pathways and only half of the gra-
duates are in sport-related jobs ten 
years after graduating (Minten and 
Forsyth, 2014). When applying for 
sport jobs, graduate student often 
fall short of employer expectations 
(Moore & Morton, 2017).

Aim
To gain insights into employers’ 
expectations and to disseminate 
these insights in a user-friendly and 
engaging approach to students and 
teachers.

Design & methods
In this project, we applied a Stan-
ford Design Thinking process, in a 
15-ECTS Sports and Design course.
• Data was generated through in-de-

pth semistructured interviews with 
four employers from business, pub-
lic and civil society organizations. 

• Interviewdata was used in reformu-
lating employer-narratives regar-
ding skills desired from new hires.

Findings
The narratives present the emplo-
yer’s expectations when conside-
ring hiring new graduates:
• Employers expected hard skills but 

the main focus in hiring a recent 
graduate is soft skill. 

• Some of the desired soft skills from 
sport graduates are initiative, humb-
leness, collaboration and communi-
cation, flexibility, independence and 
they should have abilites to listen to 
more experienced colleagues.

• Students stated after reading the 
narratives: “It was exciting to hear 
about what employers are looking 
for in applicants.”

• ”It may be more about personality 
concerning the position, rather than 
what skills one can gain in or after 
education.”

Relevance to Nordic 
educational research
• We recommend a debate on how 

narratives as a tool for communica-
ting employer expectations influen-
ce the students’ learning goals and 
activities.
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21st Century Skills and Social 
Emotional Learning (SEL)
HE is expected to develop 21st Century  
Skills and as such, strengthen SEL, to 
enhance students’ employability.
According to Kereluik et al. (2013) 21st 
Century Skills comprises three learning 
domains one of foundational knowledge 
(To Know) –  the what question, one of 
meta Knowledge (To Act) – the how-to 
question, and one of humanistic Know-
ledge (To Value) – the why question.
Prospective employer narratives com-
municate the desired skills from the HE 
students, who are expected to gain all 
three dimensions of knowledge.

The Teaching-Employability 
Communication Model

The improbability of communication 
between students, teachers, and pro-
spective employers knowing what know-
ledge and skills to learn achieving va-
lue-creation abilities.

Access to employer narratives and 
LET’S research in five minutes.


