
 

 

 

 

 

 

 

University of Southern Denmark

Use and effect of digital audio recordings in four different outpatient clinics

Wolderslund, Maiken; Kofoed, Poul-Erik; Holst, René; Ammentorp, Jette

Publication date:
2015

Citation for pulished version (APA):
Wolderslund, M., Kofoed, P-E., Holst, R., & Ammentorp, J. (2015). Use and effect of digital audio recordings in
four different outpatient clinics. Abstract from International Conference on Communication in Health Care, New
Orleans, United States.

Go to publication entry in University of Southern Denmark's Research Portal

Terms of use
This work is brought to you by the University of Southern Denmark.
Unless otherwise specified it has been shared according to the terms for self-archiving.
If no other license is stated, these terms apply:

            • You may download this work for personal use only.
            • You may not further distribute the material or use it for any profit-making activity or commercial gain
            • You may freely distribute the URL identifying this open access version
If you believe that this document breaches copyright please contact us providing details and we will investigate your claim.
Please direct all enquiries to puresupport@bib.sdu.dk

Download date: 23. May. 2023

https://portal.findresearcher.sdu.dk/en/publications/95c47750-f3e9-4d3b-ae79-1399d609c576


 

 

Use and effect of digital audio recordings in four different 

outpatient clinics 

 

Introduction: 

In previous research tape recording of health 

consultations has been proven beneficial for cancer 

patients. Our aim was to investigate a new technology of 

digital audio recording in routine practice to provide 

knowledge about patients’ use, evaluation and effect of 

this recording method. 

 

Methods:  

A total of 4,350 patients were included in a three-armed 

randomised-controlled trial. One group of patients served 

as a standard care control group, while the other two 

groups received either digital audio recording in 

combination with a Question Prompt List or merely the 

recording. Audio recordings were conducted by 49 health 

professionals from the following four specialties: 

Paediatrics, Orthopaedics, Internal Medicine and Urology. 

Evaluations were based on data from the recording 

platform and a patient-administered questionnaire. The 

main outcomes were: Usage of the audio recording, 

evaluation of the technology and patient experienced 

effect. Data analysis was conducted using mixed-effects 

models. 

 

Results:  

One in every three consultations was replayed; however, 

the rates were significantly lower in the paediatric clinic 

where only one in five consultations was replayed.  Usage 

of the audio recordings was positively associated with 

increasing patient age and first time visits to the clinic. 

Patients receiving audio recording were less likely to lack 

information in the subsequent period after the 

consultation.  

 

Discussion/implications:  

Digital audio recording technology of health consultations 

is feasible in routine practice, appreciated by the patients 

and shown beneficial in terms of information retains. 

Implementation of the technology in routine practice 

should be considered.  


